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Presence of Dogs in the Poolside Function Room of the Hotel — Terms and Conditions
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To ensure a safe and comfortable environment for all guests and dogs at Royal View Hotel (“the Hotel”), all

guests bringing dogs on-site shall read, accept and strictly comply with the following terms and conditions.

1. %% / Definitions
TIEEEE ) FEEE A IR E I AT & ARV EHiE -

“Designated Area” means such area within the Poolside Function Room as may be designated by the Poolside
Function Room from time to time as area to which dogs are permitted access.

TWBEEESS | SRRV TN E SR - TOREH AR AR AT S A BRI AT -
“Poolside Function Room” means the venue on Level 2 of the Hotel, being the food premises permitted to
admit dogs pursuant to applicable laws and regulations.
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“Guidelines” means the “Guidelines on Good Practices and Behaviour for Dog-Friendly Restaurants’

)

compiled by the Food and Environmental Hygiene Department.

2. L HE4: / Safety and Hygiene
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“Fighting dogs” or “known dangerous dogs” as defined under the Dangerous Dogs Regulation (Cap
167D) are strictly prohibited from entering the Royal View Hotel.
o HETEATT RS ZHERE LR 20 AT -
The maximum weight limit for dogs permitted at Royal View Hotel is 20 kg
o BIEZFHRE LA REYIRIEIRT -
Hotel shuttle bus services do not accommodate pets.
* (BRSNS SR T ER L
No dog shall be allowed on any dining table at any time.
o HEEIEE T R EERETRL B A MR - AR A B N B SR E A
TR HEY) -
Customers bringing dogs may only provide pre-packaged dry dog food, vacuum-packed or canned dog
food for their dogs. Cooking or preparing dog food in the Poolside Function Room is strictly forbidden.
°  FAEFHEEREFRAL Y TEHEE -
No dog shall be allowed to use any reusable utensils provided by the Poolside Function Room.
s EIRAEFRZAERHERERT -
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Each adult guest may bring a maximum of two dogs.
o IREHREEES RS AT 20 I HE K 4 £ -
Each Poolside Function Room is limited to a maximum of 20 guests and 4 dogs.
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Within the Designated Area, customers bringing dogs must control their dogs with a leash of not more
than 1.5 meters in length, which is either securely held by an adult or securely tied to a fixture in the
Poolside Function Room; allowing the dogs roaming or running freely is not permitted. Outside the
Designated Area, customers bringing dogs must place their dogs in the strollers.
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The Poolside Function Room has designated “Dog Restricted Zones”, including but not limited to food
serving, portioning, and buffet pick-up areas. Seats for customers bringing dogs must be located at least
1.5 meters away from such zones.

o WERBEEHEN AR FRA T (R -
Dogs must wear diapers at all times while on the Hotel premises.
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If a dog soils any part of the Hotel premises, the Hotel shall have the right to charge the customer
bringing dog a deep cleaning fee.

o {ENEIE/HESTIES [FTETHIRYEDR -

Customers bringing dogs shall comply with the requirements set out in the Guidelines.

3. E{FEERZ(E / Liability and Compensation
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If a dog causes any damage, soiling or contamination to any venue facilities, carpets, furniture or any
other property of the Hotel, the customer bringing the dog shall be fully responsible for all cleaning,
repair, replacement and related costs arising from, caused by or resulting from the same.
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If a dog bites or scratches any person or other pets, the customer bringing the dog shall be fully
responsible for any all civil, criminal and other legal liability, claims, losses, damages, costs and
consequences arising from, caused by or resulting from the same, and the hotel shall not be liable in any

manner whatsoever.
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4. JEERNEMFER] / Other rights of the Hotel
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If a dog persistently barks, displays aggressive behavior, or experiences severe incontinence, vomiting
or any other condition that may cause nuisance to other guests, the Hotel shall have the right to require
the customer bringing the dog to remove the dog from the Hotel immediately, and shall not be liable to
the customer bringing the dog in any manner whatsoever or be required to provide any compensation in
connection therewith.
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If the customer bringing the dog is also the event host, notwithstanding any early departure, all fees
payable for the banquet or event as reserved shall remain payable in full, and any deposit paid shall be
non-refundable and non-transferable.
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The Hotel shall, at its sole and absolute discretion, have the right to decide whether to admit any dogs
based on the actual circumstances and shall have the right to refuse entry of any dogs not meeting or

complying with the requirements of the Hotel.
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In case of any dispute, the Hotel reserves the right to make the final decision.
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In the event of any inconsistency between the English version and the Chinese version of these terms and

conditions, the English version shall prevail.
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