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All guest rooms and suites have individually controlled thermostats, which
enable you to regulate your room temperature. Our room attendants are
pleased to offer assistance.
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Airline Reservations
Arrangements can be made through the Concierge. Please note that it is
advisable to reconfirm all flights as soon as possible after the arrival.
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Baby Cot

Baby cot is available from the Housekeeping Department.
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Baby Sitting
Available by appointment from the Housekeeping Department. Please arrange
24 hours in advance.
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Baggage Service

For baggage and related services, please contact the Concierge.
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Cashier
The Cashier is located at the hotel lobby. For billing arrangements and
currency exchange, please contact the Front Desk.
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Please press the "Symbol" button on your in-room telephone if necessary.
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Check-out time
Daily Check-out time is 11am.
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Concierge

For any enquiries, transportation needs, air tickets, tour arrangements,
shopping tips, sightseeing suggestions, restaurant recommendations, local
events or other information, please contact the Concierge.
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Clinics, Dentist and Doctors
Private clinics are located in Tsuen Wan and Sham Tseng. Should you have
any medical or dental assistance, please contact our concierge.
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Do not disturb
If you wish to screen incoming telephone calls, please contact the Operator
for assistance.
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Delivery Services

Please contact the Concierge for packing and delivering of items either
locally or overseas. Courier service is also available at the Concierge.
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Emergency
In case of emergency, please contact the Guest Service Manager.
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Please press the "Symbol" button on your in-room telephone if necessary.
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Evacuation Route Plan
Located at the back of every guestroom door, the hotel floor plan shows
emergency exits and procedures to be followed.
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Fire

In case of fire, please contact the Guest Services Manager. Calmly inform
us the location of the fire. Do not use the elevators. To evacuate, please
use the fire exit indicated on the Evacuation Route Plan and follow the
signs which will lead you to safely.
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Game Zone & Kid's Room
Game Zone & Kid's Room are located on the Level 5 and open daily from
9:00am to 9:00pm.
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Health Club and Swimming Pool

The Health Club and Swimming Pool are located on Level 2. Appropriate
attire is required: athletic shoes and shirts in the exercise room.

The Health Club opens daily from 8:00am to 10:00pm.

The Swimming Pool opens daily from 8:00am - 9:00pm.
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Please press the "Symbol" button on your in-room telephone if necessary.
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Ice Cube
Available upon request. Please contact the Housekeeping Department for
assistance.
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IDD Overseas Calls

International direct dialing (IDD) is available from the telephone in your
room. All charges will be registered to your room account. For any enquiries,
please contact the Operator.
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Internet Access
WiFi and wired broadband Internet access are available in your room. For
further assistance, please contact our Guest Services Manager.
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Laundry, Dry Cleaning & Pressing / Ironing
We offer laundry, dry cleaning and pressing / ironing service. For details,
please contact the Housekeeping Department.
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Limousine Service
Please contact the Concierge.
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Please press the "Symbol" button on your in-room telephone if necessary.
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Local Calls
For local calls, please press "9, button on your in-room telephone. You
may contact the Operator for local call service charges. All local calls are

subject to a charge and automatically billed to your room account.
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Lost & Found

The Housekeeping Department is pleased to offer you assistance in tracing
lost property.
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Message

If your message light is illuminated, please press the "Message" button
on your in-room telephone to retrieve voicemail message.
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Morning Call

Morning call can be arranged through the Operator.
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Power Supply

The electrical power supply in Hong Kong is 220 volts for electrical appliances
with 3-pin socket. Should you require a transformer for any appliance,
please call the Housekeeping Department for assistance.
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Please press the "Symbol" button on your in-room telephone if necessary.
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Reservations
Please contact our Reservations Department for future room booking at
extension 2890.

TRE] B
NIRRT » FEEPIIR28908 AT BHTHIAE o

Restaurant Reservations
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Location: Level 2 HhEk 21¢

Reservations: Ext. 2898 FERTEEAL : A4 2898

Opening Hours: ~ 8:00am - 3:00pm R BENBETNF=ER
Last Order Time:  2:30pm RERRERE: TFIR=1T2
Safes

Electronic safes are located within the wardrobe of your room for the storage
of any valuable belongings.
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Shuttle Bus Schedules

For enquiries and information, please contact the Concierge.
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Please press the "Symbol" button on your in-room telephone if necessary.
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Secretarial Services

Front Desk provides secretarial services including faxing, photocopying
and internet facilities. Royal View Hotel facsimile number is

(852) 3716 2999.
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Security

The hotel is patrolled regularly by security personnel. The Management
advises all guests to make full use of the spy hole on the door. If any matter
arises, please contact the Operator immediately.
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Sewing & Mending

Please contact the Housekeeping Department for assistance.
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Shoe Shine

Please contact the Housekeeping Department for assistance.
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Smoke-free Hotel

In order to provide a comfortable and quality environment for guests, please
do not smoke in guest rooms of the hotel. Otherwise a cleaning fee of
HK$1,500 will be levied.
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Sporting Facilities

Information can be obtained from Health Club.
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Please press the "Symbol" button on your in-room telephone if necessary.
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Storage

Arrangements for baggage storage can be made upon check-out. Should
departure time surpass 11:00am, please contact the Concierge for assistance.
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TV Channel

The TV channel list is placed in the room. For any assistance,
please contact the Housekeeping Department.
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Typhoon

In the event of a typhoon approaching Hong Kong, typhoon information
will be placed in the lobby. If you require additional information, please
contact the Concierge.
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Visitors

For guest's personal safety, it is requested that all visitors leave the
guestroom by 12:00midnight.
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Website / Email Address
http://www.royalview.com.hk
Email: info@royalview.com.hk
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#8ut * www.royalview.com.hk
EELHAL : info@royalview.com.hk

Wheelchair

Please contact the Concierge for assistance.
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Please press the "Symbol" button on your in-room telephone if necessary.
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